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& &%  KinUrban o Daryl W. Tilghman 04/09/10 12:39 PM

From: Kim Urban/SD/PEI/WRBerkley

To: Daryl W. Tilghman/SD/PEI/WRBerkley
FYI....
Thanks,

Kim Urban, MSHR

Benefits Analyst

Preferred Employers Group, LLC
619.471.2928 - direct
619.718.6772 - fax

- Forwarded by Kim Urban/SD/PEI/WRBerkley on 04/09/10 12:39 PM —--

&= Y "Scott Pelletier”
‘ -_ <Scott.Pelletier@standard.co To <KUrban@preferredworkcomp.com>
\ >
: ! L ce
E 04/09/10 11:41 AM )
Subject
Hello Kim,

Please see the note(s) below regarding the claim for Ms. Corkill

Scott Pelletier | Field Service Manager
The Standard

Standard Insurance Company
30 Waterside Drive, Suite 104 | Farmington, CT 06032

Phone 860.507.0034 | Fax 860.409.2157
Scott.Pelletier@standard.com | www.standard.com

Ensure a sustainable future — only print when necessary .

To learn more about Standard's Absence Management Services click: Absence
Management Services

From: Linda Bafaro

Sent: Friday, April 09, 2010 2:07 PM

To: Scott Pelletier

Subject: RE: CHRISTI CORKILL - CL #00CH9036



Scott,

| spoke with the claimant to get some information on 03/12 and informed her | was sending for
medical from her doctor. She also called on 03/26 and spoke with the Core team Supervisor
who informed her that the medical did not have a diagnosis or reasons for disability. She asked
if she should contact her doctor to have him send in this information and she was informed
that it would be good if she could do that since we could not look at the claim medically
without it.

To date we have not received the information. | will be requesting medical information again.

Linda

From: Scott Pelletier

Sent: Friday, April 09, 2010 1:25 PM

To: Jennifer Leahy

Cc: Linda Bafaro

Subject: RE: CHRISTI CORKILL - CL #00CH9036

Thanks Jennifer,

Linda is there anything you would like to add before | circle back to the HR Dept?

Scott Pelletier | Field Service Manager
The Standard

Standard Insurance Company
30 Waterside Drive, Suite 104 | Farmington, CT 06032

Phone 860.507.0034 | Fax 860.409.2157
Scott.Pelletier@standard.com | www.standard.com

Ensure a sustainable future — only print when necessary .

To learn more about Standard's Absence Management Services click: Absence
Management Services

From: Jennifer Leahy

Sent: Friday, April 09, 2010 1:15 PM

To: Scott Pelletier

Cc: Linda Bafaro

Subject: RE: CHRISTI CORKILL - CL #00CH9036

Hi Scott,

This is a claim of Linda’s. It appears that the physician has not responded to our request to



complete the Attending Physician Statement. The AP did not indicate a diagnosis on the claim
form. Linda, perhaps you can elaborate.

Jennifer L. Leahy | Senior Disability Benefits Examiner, Benefits
The Standard

P.O. Box 5031

White Plains, NY 10601-5031

Phone 914.989.4479 or 800.426.4332 ext. 4479

Fax 800.378.8361
Jennifer.Leahy@standard.com

From: Scott Pelletier

Sent: Friday, April 09, 2010 1:05 PM

To: Jennifer Leahy

Subject: CHRISTI CORKILL - CL #00CH9036

Hi Jennifer,

The HR dept called me and asked me for some additional details on the closure of this claim.
ROL just states Proof of Loss. Can you provide some additional details, or direct me to the
Analyst that worked on this?

Scott Pelletier | Field Service Manager
The Standard

Standard Insurance Company
30 Waterside Drive, Suite 104 | Farmington, CT 06032

Phone 860.507.0034 | Fax 860.409.2157
Scott.Pelletier@standard.com | www.standard.com

Ensure a sustainable future — only print when necessary .

To learn more about Standard's Absence Management Services click: Absence
Management Services




